
RetuRns - exchanges
For full returns / Exchange info visit: www.diversdirect.com/returns

   Instructions:

(1) Complete  the “What are you Returning?” section below.
(2) If you would like another product sent to you in exchange, complete the “Please Send These in Exchange” section below.
(3) Print a copy of this form to include with your returned items
(4) Pack the products you are returning and a printed copy of this form (in original carton if possible) and ship them to:

 Divers Direct
 180 Gulfstream Way
 Dania Beach, Florida 33004
 Attn: Returns/Exchanges

NOTE: You are responsible for proof of delivery on all returns:  therefore you should use an insured and verifiable shipping method and retain all 
tracking information. You are also responsible for any incremental costs resulting from the use of alternative shipping methods (e.g., Mailboxes Etc.). 
We recommend the use of USPS Insured.

Once your return arrives at our fulfillment center the refund/exchange process will begin. All refunds will be made to the original source of payment. 
Please allow 1-2 billing cycles for credit card returns and 15-30 days for refund checks. All charges must have payment information before product 
can be shipped.

expedited exchanges
Need it fast? We can expedite your request by charging your exchange to a credit card and then issuing a refund once we receive your return.  
Just call 1-800 DIVE-USA. 

180  Gul fs t ream Way,  Dania  Beach,  FL  33004

What aRe you RetuRning?

item # descRiption Qty coloR size Reason

please send these in exchange

item # descRiption Qty coloR size additional comment
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